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You read about relationships and the conflicts that can arise within them. For this assignment, you will need to think about a relationship that you have in your own life and the kinds of communication challenges and conflicts that occur within that relationship. (from a female perspective since I’m a female) For example, do you have a friend who has difficulty respecting boundaries, or a relative who calls or texts too frequently? Are you looking to end a relationship, or perhaps negotiate for a raise? Select one specific communication challenge or conflict that you are currently experiencing to use for this assignment and then respond to the following in a well-developed paper of 4-6 pages: use the chapter notes below to help you with specific information from the text. Please use and cite the information from the study tool below using APA format. The page numbers are indicated below and book name is: O'Hair, D., Wiemann, M., Mullin, I. D., & Teven, J. (2018). Communication: Essential human behavior. In Real communication: An introduction (4th ed.). Newyork: Bedford-St Martins. When referring to theories, concepts, or any material not from your own observation or analysis, be sure to cite the source of information (with page numbers) in the body of your essay and reference it at the end of the essay.
· Identify the relationship you have chosen and describe it using concepts from Chapter 7. Which of the reasons for forming relationships led you this relationship? If it is a friendship, how can you apply the six characteristics of friendship? If it is a romantic relationship, which of Knapp’s stages is it currently in?
· Analyze your audience. Identify your current communication climate in the relationship and explain your attitude and the other person’s attitude toward communication with reference to culture and co-culture. What conflict style do you tend to use? What style does the other person use?
· Identify the communication challenge you are currently experiencing. What has caused the challenge? Is it a direct threat to the continued success of the relationship? How would you describe the conflict that it has caused in your relationship using concepts from Chapter 8?
· Explain your goal. How would you like the see the communication challenge resolved? If everything went well, what would your ideal result be?
· Using what you have learned from Chapters 1-8 of O’Hair et al. and our other course readings, develop a communication to deliver to the other person in order to overcome your communication challenge and reach your goal. Provide a draft of your proposed communication.
· Taking the role of a social scientist, provide a rationale, based on specific communication concepts from our readings, explaining why your specific message will be effective in achieving your goal. 
Note that the readings in your textbook are based on research. In various times and places, communications researchers have asked questions about communication and tried to figure out how communication works. By basing your communication strategy on such research, you're actually getting a "jump start" on solving a communication challenge; social science research, in general, helps you clarify a question or problem, be focused and purposeful when testing solutions, and consider aspects of a problem you may have otherwise overlooked. Likewise, your rationale should state how your consideration of research (summarized in course texts) helped you create an effective message.

Chapter 8: Developing and Maintaining Relationships
real reference: A Study Tool 
Now that you have finished reading this chapter, you can: 
Explain key aspects of interpersonal relationships:
· Interpersonal communication is the exchange of verbal and nonverbal messages between people who are building relationships by sharing meanings and accomplishing social goals. Impersonal communication is role based, with little relational development or expressed emotion. Hyperpersonal communication takes advantage of digital channels to enhance intimacy in interpersonal relationships (p. 186).
· Our relational networks are complex webs of relationships. We have family relationships, friendships, social relationships, romantic partners, and relationships we establish and maintain online (pp. 187–188).
· Love is a deep affection for another person with varying degrees of passion, commitment, and intimacy, or closeness and understanding (p. 189) — and is important to romantic relationships.
· Social information processing theory explains that online relationships develop similarly to face-to-face contact; however, the process often takes longer to become more intimate (p. 191).
interpersonal communication 
The exchange of verbal and nonverbal messages between two people who have a relationship and are influenced by the partner’s messages.
impersonal communication 
Messages that are role-based, with little relational development or expressed emotion.
hyperpersonal communication 
A phenomenon surrounding online communication in which a lack of proximity, visual contact, or nonverbal cues results in enhanced intimacy.
relational network 
A web of relationships that connects individuals to one another.
family 
A small social group bound by ties of blood, civil contract (such as marriage, civil union, or adoption), and a commitment to care for and be responsible for one another, usually in a shared household.
social relationships 
Relationships that are functional within a specific context but are less intimate than friendships.
love 
A deep affection for and attachment to another person involving emotional ties, with varying degrees of passion, commitment, and intimacy.
intimacy 
Closeness and understanding of a relational partner.
social information processing (SIP) theory 
The theory that communicators use unique language and stylistic cues in their online messages to develop relationships that are as close as those that grow from face-to-face contact; because using text takes time, the process may take longer to become intimate.
Describe why we form relationships:
· Relationship formation requires either physical or virtual proximity, or nearness (p. 193).
· Attractive physical, intellectual, and social qualities motivates relationship formation (pp. 193–194).
· Similarity often increases attraction (p. 194).
· Humans have a natural need for companionship and inclusion — a need to share our lives with others (p. 194).
· We form relationships for intellectual, emotional, and physical stimulation (p. 195).
· Relationships help us accomplish goals (p. 195).
proximity 
A state of physical nearness.
inclusion 
To involve others in our lives and to be involved in the lives of others.
List ways to manage relationship dynamics:
· Social exchange theory (p. 196) explains how we balance the advantages and disadvantages in our relationships.
· Rewards are what make you feel good about the relationship and may be extrinsic, instrumental, or intrinsic. Costs are aspects of the relationship that upset you (p. 196).
· According to uncertainty reduction theory, partners want to decrease the uncertainty through the use of passive strategies, which involve observing others without actually interacting (p. 198); active strategies, which involve seeking information from a third party (p. 198); and interactive strategies, which involve communicating directly with the person (p. 198).
· Relational dialectics theory holds that dialectical tensions are opposing or conflicting goals that always exist in a relationship (p. 198).
· Individuals may struggle to find a balance between independence and dependence, openness and closedness, and predictability and novelty (pp. 199–200).
passive strategies 
Observing others in communication situations without actually interacting with them.
active strategies 
In relationship management, strategies that allow one to obtain information about a person more directly, by seeking information from a third party.
interactive strategies 
In relationship management, strategies that allow one to obtain information by speaking directly with a person rather than observing or asking others for information about the person.
social exchange theory 
A theory that explains the process of balancing the advantages and disadvantages of a relationship.
rewards 
The beneficial elements of a relationship.
costs 
The negative elements of a relationship.
uncertainty reduction theory 
The theory that when two people meet, their main focus is on decreasing the uncertainty about each other.
relational dialectics theory 
The theory that dialectical tensions are contradictory feelings that tug at us in every relationship.
dialectical tensions 
Tensions that arise when opposing or conflicting goals exist in a relationship; can be external or internal.
Describe the factors that influence self-disclosure:
· Social penetration theory (SPT) explains how relational partners move toward intimacy through self-disclosure (p. 201).
· Communication privacy management (CPM) theory (explains how people perceive the information they hold about themselves and how they choose to disclose or not (p. 201). Boundary turbulence arises when violations make it necessary to readjust disclosure versus privacy (p. 201).
· Strategic topic avoidance is used to maneuver the conversation away from topics that make people feel vulnerable (p. 202).
social penetration theory (SPT) 
The theory that partners move from superficial levels to greater intimacy through self-disclosure.
communication privacy management (CPM) theory 
An explanation of how people perceive the information they hold about themselves and whether they will disclose or protect it.
boundary turbulence 
Readjusting the need for privacy against the need for self-disclosure and connection when there is a threat to one’s privacy boundaries.
strategic topic avoidance 
When one or both relational partners maneuver the conversation away from undesirable topics because of the potential for embarrassment, vulnerability, or relational decline.
Outline the predictable stages of most relationships:
· Turning points are events or changes important to relationship definition (p. 203).
· The initiating stage is the first contact (p. 203).
· In the exploratory stage, there is superficial communication (p. 204).
· More self-disclosure occurs in the intensification stage (p. 204).
· In the stable stage, expectations are accurate and realistic. We see partners integrating, or becoming one, and bonding, sharing messages about their relationship with the world (pp. 204–205).
· In the declining stage, uncertainty events, interference from outside the relationship, and unmet expectations take a toll (p. 205), though repair tactics may reverse the decline (p. 206).
· In the termination stage, the relationship fades away or is unexpectedly terminated by one partner (p. 207).
· Reconciliation is a way to rekindle relationships that have been terminated (p. 208).

Chapter 9: Managing Conflict in Relationships

real reference: A Study Tool 
Now that you have finished reading this chapter, you can: 
Describe the factors that lead to productive conflict:
· Conflict is a negative interaction between interdependent people, rooted in disagreement (p. 214).
· Conflict management refers to how relational partners address disagreements (p. 214).
· Unproductive conflict is conflict that is managed poorly and that has anegative impact (p. 214).
· Productive conflict is healthy and managed effectively. It fosters healthy debate, leads to better decision making, and spurs relationship growth (p. 215).
conflict 
A negative interaction between two or more interdependent people, rooted in some actual or perceived disagreement.
conflict management 
The way we engage in conflict and address disagreements with relational partners.
unproductive conflict 
Conflict that is managed poorly and has a negative impact on the individuals and relationships involved.
productive conflict 
Conflict that is managed effectively.
Identify conflict triggers in yourself and others:
· Many conflicts are rooted in errors of perception (p. 217).
· Incompatible goals can spark conflict (p. 217).
· Conflicts arise when relational rules are violated, such as engaging in infidelity, lying, or betraying trust (p. 218).
· Provocation, the intentional instigation of conflict, arises when one party demonstrates aggression, a person’s identity feels threatened, fairness is lacking, or someone you depend on is acting irresponsibly (p. 218).
provocation 
The intentional instigation of conflict.
Explain the forces that influence how people handle conflict:
· Power dynamics affect relationships in which there is an imbalance of power (p. 219).
· Personal attitudes about whether conflict is good or bad influence whether people engage or avoid dealing with it (p. 219).
· People who take most disagreements as personal insults or an assault are engaging in a destructive tendency called taking conflict personally (p. 220).
· Communication climate may be defensive, in which people blame others and try to control them, or supportive, in which they show empathy and try to focus on the problem (p. 220).
· Cultural variations, such as individualism/collectivism and high or low context, and cocultures, such as gender or age , have a strong influence on conflict (pp. 221–223).
· Varying communication channels allow people in conflict situations to manage their emotions and messages in different ways (p. 223).
· The anonymity and distance of digital channels can provide an arena for cyberbullying, engaging in repeated abusive personal attacks, as well as trolling, posting intentionally offensive messages to provoke conflict in anonline group (pp. 223–224).
taking conflict personally (TCP) 
Feeling so threatened by conflict that most disagreements are taken as personal insults or assaults.
communication climate 
The dominant temper, attitudes, and outlook of relational partners.
defensive climate 
A communication climate in which the people involved feel threatened or controlled.
supportive climate 
A communication climate that offers communicators a chance to practice empathy and honestly explore the issues involved in the conflict situation.
cyberbullying 
Multiple abusive attacks on individual targets conducted through electronic channels.
trolling 
The posting of provocative or offensive messages to whole forums or discussion boards to elicit some type of general reaction.
Evaluate and employ strategies for managing conflict in different situations:
· Escapist strategies are used to stay away from direct conflict (p. 225). Walking away, changing the subject, or postponing conflict are tactics of avoiding, whereas giving in to the other person’s wishes is obliging. Escapist strategies are good for quick resolutions but may leave issues unresolved (pp. 225–226).
· Competitive strategies promote the interests of individuals who see conflict as “win–lose” battles (p. 226). In direct fighting, people use assertiveness to argue openly to get their way, which can sometimes lead to verbal aggressiveness, or attacks on individuals personally (pp. 226–227). Indirect fighting involves using passive–aggressive tactics to express conflict without engaging in it openly (p. 228).
· Cooperative strategies benefit both parties (p. 228). With compromising, both parties give up something to gain something (p. 228). Collaborating involves finding a win–win solution that satisfies all parties. Collaborating involves focusing on issues, asking probing questions and playing devil’s advocate, disclosing your concerns, and attempting to address each other’s underlying needs (pp. 228–229).
escapist strategies 
Strategies that people use to try to prevent or avoid direct conflict.
avoiding 
An escapist tactic used to stay away from direct conflict, for example, walking away, changing the subject, or postponing conflict.
obliging 
An escapist tactic used to stay away from direct conflict, for example, giving in to the other person’s wishes.
competitive strategies 
Conflict styles that promote the interests of individuals who see conflict as “win–lose” battles.
direct fighting 
Conflict style in which people use assertiveness to argue openly to get their way, which can sometimes lead to verbal aggressiveness.
verbal aggressiveness 
Attacks on individuals, rather than on issues.
indirect fighting 
Conflict style that involves using passive-aggressive tactics to express conflict without engaging in it openly.
cooperative strategies 
Strategies that benefit a relationship, serve mutual rather than individual goals, and strive to produce solutions that benefit both parties.
compromising 
A way to resolve conflict in which both parties must give up something to gain something.
collaborating 
Conflict style that involves finding a win-win solution that satisfies all parties.
Articulate ways in which you can de-escalate and repair painful conflict:
· Apologize, or openly take responsibility, for your own misbehavior (p. 231).
· Forgive in order to emotionally move past the conflict and let go of thebitterness and resentment (p. 232).

